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Join us to celebrate with an amazing panel and a translation/
interpretation workshop!

The Rhetorical Mediator is out!

Understanding Agency in Indigenous Translation 
and Interpretation through Indigenous 
Approaches to UX
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NORA K. RIVERA is assistant profes-
sor of rhetoric, composition, and technical 
communication at Chapman University. Her 
research centers on Latinx and Indigenous 
rhetorics and their intersections with technical 
and professional communications in local and 
transnational contexts, and her multidisci-
plinary work has been published in numerous 
scholarly journals.

The Rhetorical Mediator reveals how and why 
scholars and user experience (UX) researchers 
can include Indigenous technical communica-
tors and oral interpretation practices in their 
interdisciplinary conversations. Nora Rivera 
analyzes the challenges that Indigenous inter-
preters and translators face in Peru, Mexico, 
and the United States as a means of under-
standing their agency and examines the vari-
ous ways in which technical and professional 
communication, translation and interpreting 
studies, and UX research can better support 
the practices of Indigenous interpreters and 
translators.

In places where Indigenous language trans-
lation and interpretation are greatly needed, 
Indigenous language mediators often lack 
adequate systems to professionalize their field 
while withstanding Western practices that 
do not align with their worldviews. Through 
a “design thinking” methodology based on 
her work organizing and participating in an 
Indigenous-focused interpreter and transla-
tor conference, Rivera examines testimonios 
and semi-structured interviews conducted 
with Indigenous interpreters and translators 
to emphasize dialogue and desahogo (emo-
tional release) as Indigenous communication 
practices.

The Rhetorical Mediator advocates for 
Indigenous language practices that have been 
sidelined by Western scholarship and systems 
and helps create more equitable systems and 
processes to directly benefit Indigenous indi-
viduals and other underrepresented groups.

“Essential reading for teachers, 
practitioners, and students of 
technical communication and 
UX. Dr. Rivera’s work is clear, 
careful, and inspired. A model 
for informed, ethical, and just 
community- based research.”

—Miriam F. Williams, Texas 
State University

“Glass ceiling breaking. Está 
cabron el libro—this book is 
powerful and meaningful to all 
who read it. The engagement of 
Indigenous people in the tech-
nical writing field is next-level 
thinking that will surely have 
people wanting more. Gracias.”

—Octavio Pimentel, Texas 
State University

“An important work in both 
writing studies and technical and 
professional communication. 
Rivera’s work here makes a large 
impact.”

—Enrique Reynoso, University 
of Washington Bothell

“By centering equitability as the 
key in the UX honeycomb, Rivera 
disrupts and reorients the proj-
ect of design to focus on mar-
ginalized audiences. Developing 
testimonios as a UX method 
is compelling and holds much 
promise for the field.”

—Emma Rose, University 
of Washington Tacoma R
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Cover illustration by Nora K. Rivera {AU: is this correct?}

The Rhetorical Mediator reveals how and why scholars and 
user experience (UX) researchers can include Indigenous 
technical communicators and translation and interpreting 
practices in their interdisciplinary conversations.

Event open to all Chapman students and faculty.

«Glass ceiling breaking. Está cabr** el libro—this book is powerful 
and meaningful to all who read it. The engagement of Indigenous 
people in the technical writing field is next-level thinking that will 
surely have people wanting more. Gracias.»
—Octavio Pimentel, Texas State University
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Thursday, March 14, 2024
1:30 pm – Book panel presentation
2:30 pm – Translation/interpretation workshop
Cross-Cultural Center (3rd floor of Argyros Forum)

Exclusive Giveaway: Attend for a chance to win 
one of three signed copies of the book!


