
Laressa Bethishou, Pharm.D, APh, BCPS 
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Education and Training 
 
2014-2015 Stanford Health Care (SHC) 
  PGY1 Pharmacy Practice Residency 
 
2010-2014 University of Southern California (USC) 
  Doctor of Pharmacy 
 
2004-2008 University of California, Los Angeles (UCLA) 
  Bachelor of Science in Biological Sciences 
 
Credentials 
 
2018-Present Advanced Practice Pharmacist #10240 
  California State Board of Pharmacy 
 
2016-Present Board-Certified Pharmacotherapy Specialist #3152283 

Board of Pharmacy Specialties 
 

2014-Present Registered Pharmacist, State of California #71220 
California State Board of Pharmacy 

 
Certifications 
 
2018-Present Lean Six Sigma Green Belt Certification 
  Purdue University 
 
2017-Present Advanced Practice Pharmacist Certification 

California Pharmacists Association 
 

2010-Present Basic Life Support Certification 
American Heart Association 

 
2010-Present Adult and Adolescent Immunization Training Program Certificate 

American Pharmacists Association 
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Professional Experience 
 
Aug 2016- Assistant Professor of Pharmacy Practice 
Present  Department of Pharmacy Practice 
  Chapman University School of Pharmacy, Irvine CA 
 
Nov 2016- Faculty in Residence (Chapman University School of Pharmacy) 
Present  Transitions of Care Pharmacist 
  Hoag Memorial Hospital Presbyterian, Newport Beach, CA 
 
July 2015- Transitions of Care Pharmacist 
July 2016 Department of Pharmacy 

Stanford Health Care, Stanford, CA 
 
June 2011- Kidney and Liver Transplant Pharmacy Intern 
April 2014 Department of Pharmacy 

UCLA Ronald Reagan Medical Center, Los Angeles, CA 
 
Administrative Appointments 
 
Oct 2019- Director of Co-Curriculam 
Present  Department of Pharmacy Practice 
  Chapman University School of Pharmacy, Irvine CA 
 
March 2019- Assistant Director of IPPE Curricular Integration 
Sep 2019 Department of Pharmacy Practice 
  Chapman University School of Pharmacy, Irvine CA 
 
Teaching Focus 
 
Health Care Delivery During Care Transitions, Long Term Care, Pharmacist Skills Lab, Medication 
Reconciliation, Pulmonology, Team Based Learning, Residency Preparation, Student Personal and Professional 
Development  
 
Research Focus 
 
My research and scholarship activities target strategies and interventions to support safe and effective 
transitions of care as patients move through the healthcare system. Areas of interest include identifying and 
evaluating practice models which optimize patient care and medication safety, creating resources and tools to 
support patients and healthcare providers, and developing student pharmacist personal and professional skills 
which support practice readiness.  
 
 
 
 



Laressa Bethishou, Curriculum Vitae 
 

3 
 

Peer Reviewed Publications 
 

1. Brown A, Bethishou L, Taheri R, Nation A. Interprofessional virtual simulation to promote leadership 
and patient advocacy skills in pharmacy and nursing students. J Interprof Educ Pract. 2022;29:100536. 
https://doi.org/10.1016/j.xjep.2022.100536.  
 

2. Wooster J, Bethishou L, Gernant SA et al. Methods and Barriers to Communication Between 
Pharmacists During Transitions of Care [published online ahead of print, 2021 Dec 28]. J Pharm Pract. 
2021;8971900211064154. https://doi.org/10.1177/08971900211064154.  
 

3. Bethishou L, Fortes K, Brown A, Williams J. Utilizing an Interprofessional Case Conference Series to 
teach Care Transitions in Pharmacy and Nursing Curriculum. Curr Pharm Teach Learn. 2021;13(12): 
1646-1653.https://doi.org/10.1016/j.cptl.2021.09.023.  
 

4. Herzik KA, Bethishou L. The impact of COVID-19 on pharmacy transitions of care services. Res 
Social Adm Pharm. 2021;17(1):1908-1912. https://doi.org/10.1016/j.sapharm.2020.10.017.  
 

5. Bethishou L, Herzik K, Fang N, Abdo C, Tomaszewski DM. The impact of the pharmacist on 
continuity of care during transitions of care: A systematic review. J Am Pharm Assoc. 2020;60(1):163-
177.e2. https://doi.org/10.1016/j.japh.2019.06.020.  
 

6. Bethishou L, Boylan P, Calabro K et al. Transitions of Care Toolkit. American Pharmacists Association 
(APhA). January 2020. https://www.pharmacist.com/Practice/Patient-Care-Services/Transitions-of-Care.  
 

7. Lewis J, Bethishou L, Tsu LV. Aspirin Use for Primary Prevention of Cardiovascular Disease in Older 
Patients: A Review of Clinical Guidelines and Updated Evidence. Sr Care Pharm. 2019;34(9):580-594. 
https://doi.org/10.4140/TCP.n.2019.580.  
 

8. Won KJ, Bethishou L, Tsu LV. Management of Heart Failure in the Older Adult: Treatment and 
Opportunities. Sr Care Pharm. 2019;34(3):169-186. https://doi.org/10.4140/TCP.n.2019.169.  
 

9. Bethishou L, Mansukhani R, On P et al. Applying the Pharmacists’ Patient Care Process to Care 
Transitions Services. American Pharmacists Association (APhA). February 2019. 
https://www.pharmacist.com/Practice/Patient-Care-Services/Transitions-of-Care. 
 

10. Lewis J, Bethishou L, Tsu L. Assessing Aspirin for Primary CVD Prevention. U.S. 
Pharmacist. February 2019; 37-45. https://www.uspharmacist.com/issue/february-2019.  
 

11. Lew T, Bethishou L, Shieh L. Earlier Identification of Medications Needing Prior Authorization Can 
Reduce Delays in Hospital Discharge. California Journal of Health System Pharmacists. May/June 2018; 
30(3):80-85. 

 
12. Bethishou L, Gregorian T, Won K, Lopez K, Tsu LV. Management of Venous Thromboembolism in 

the Elderly: A Review of the Non-Vitamin K Oral Anticoagulants. Consult Pharm. 2018;33(5):248-261. 
https://doi.org/10.4140/TCP.n.2018.248.  
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13. Bethishou L, Fang N, Shieh L. Reducing Medication Errors in Pneumonia Patients during Transitions 
of Care. California Journal of Health System Pharmacists. November/December 2017; 29(6):196-202. 

 
14. Bethishou L, Chen A, Chew C, Dang R, Greenberg C, Klevens, RA, Treynker V, Warnock A, Durham 

M, Goad JA, Mirzaian E. Pharmacists and Pharmacogenomics: An Evaluation of Knowledge, Beliefs, 
Attitudes and Practices. California Pharmacist 2012: Vol LIX (3): 30-31. 

 
Books and Book Chapters 
 

1. Bethishou L, Kebodeaux CD. Medical Terminology for Pharmacy Flash Cards. Eds. Laressa Bethishou 
et al. McGraw-Hill, 2022. https://accesspharmacy.mhmedical.com/qa.aspx?groupid=1493  
 

2. Bethishou L. Engagement and Empowerment. In: Bypass Pharmacy Burnout: Changing your Trajectory 
to Enhance Your Experience, Chapter 4. American Pharmacist Association; 2021. 
https://doi.org/10.21019/9781582123523.ch4.  
 

3. Bethishou L. The Importance of Goal Setting. In: Bypass Pharmacy Burnout: Changing your Trajectory 
to Enhance Your Experience, Chapter 7. American Pharmacist Association; 2021. 
https://doi.org/10.21019/9781582123523.ch7.  
 

4. Bethishou L, Wooster J, On PC. Transitions of Care in Pharmacy Casebook. Eds. Laressa Bethishou, et 
al. McGraw-Hill, 2021. https://accesspharmacy.mhmedical.com/book.aspx?bookID=3045  
 

5. Bethishou L, Wooster J, On PC. Applying the Pharmacist Patient Care Process to Care Transitions. In: 
Bethishou L, Wooster J, On PC. eds. Transitions of Care in Pharmacy Casebook, Chapter 1. McGraw-
Hill; 2021. https://accesspharmacy.mhmedical.com/content.aspx?bookid=3045&sectionid=254818554.  
 

6. Bethishou L, Herzik K. Transitions of Care at Hospital Discharge. In: Bethishou L, Wooster J, On PC. 
eds. Transitions of Care in Pharmacy Casebook, Chapter 3. McGraw-Hill; 2021. 
https://accesspharmacy.mhmedical.com/content.aspx?bookid=3045&sectionid=254818685.  
 

7. Wooster J, Bethishou L. The Importance of Addressing Financial Barriers. In: Bethishou L, Wooster J, 
On PC. eds. Transitions of Care in Pharmacy Casebook, Chapter 5. McGraw-Hill; 2021. 
https://accesspharmacy.mhmedical.com/content.aspx?bookid=3045&sectionid=254818792.  
 

8. Won K, Lewis J, Bethishou L. Hyperglycemic Crisis: Diabetic Ketoacidosis in Type 1 Diabetes. In: 
Bethishou L, Wooster J, On PC. eds. Transitions of Care in Pharmacy Casebook, Chapter 11. McGraw-
Hill; 2021. https://accesspharmacy.mhmedical.com/content.aspx?bookid=3045&sectionid=254819199.  
 

9. Tsu L, Bethishou L. Atrial Fibrillation and Stroke Prevention. In: Bethishou L, Wooster J, On PC. eds. 
Transitions of Care in Pharmacy Casebook, Chapter 16. McGraw-Hill; 2021. 
https://accesspharmacy.mhmedical.com/content.aspx?bookid=3045&sectionid=254819504.  
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10. Munjy L, Bethishou L, Gonzales J. Optimizing Asthma Therapy Through the Continuum of Care. In: 
Bethishou L, Wooster J, On PC. eds. Transitions of Care in Pharmacy Casebook, Chapter 17. McGraw-
Hill; 2021. https://accesspharmacy.mhmedical.com/content.aspx?bookid=3045&sectionid=254819570.  
 

11. Reinert JP, Branam D, Bethishou L. Multimodal Pain Management Strategies. In: Bethishou L, 
Wooster J, On PC. eds. Transitions of Care in Pharmacy Casebook, Chapter 21. McGraw-Hill; 2021. 
https://accesspharmacy.mhmedical.com/content.aspx?bookid=3045&sectionid=254819827.  

 
Other Publications 
 

1. Kanaan A, Mekonnen A, Staton A, Lindsey C, Weldon D, Khalafalla F, Maerten-Rivera J, Shields K, 
Gomez L, Bethishou L, Thurston M, Fulford M, Das N, Patel P, Kavanagh R, Olstad S, Jenkins Z. 
American Association of Colleges of Pharmacy (AACP) Co-Curriculum Toolkit. American Association 
of Colleges of Pharmacy. May 2022.   
 

2. Lewis J, Bethishou L. Innovate, Advocate, Lead: Combatting Job Market Saturation. Association 
Report. J Am Pharm Assoc. 2022;62(3):646-648. https://doi.org/10.1016/j.japh.2022.03.024  
 

3. Took R, Uppala A, Bethishou L et al. Transitions of Care Disease State Checklists. American 
Pharmacists Association (APhA). August 2021. https://www.pharmacist.com/Practice/Patient-Care-
Services/Transitions-of-Care. 
 

4. APhA Transitions of Care Special Interest Group (SIG) Committee Members. Transitions of Care 
Handoff Communication Tool. January 2021. https://www.pharmacist.com/Practice/Patient-Care-
Services/Transitions-of-Care. 
 

5. Bethishou L, Lounsbury O, Prosser D. Medication Safety During Transitions of Care: The Importance 
of Checklists in Preventing Patient Harm. Patient Safety Journal. June 2020; Volume 2 (2);48-55. 
https://patientsafetyj.com/index.php/patientsaf/article/view/med-safety-toc.  

 
6. Scheinman S, Shoemaker M, Bethishou L et al. Actionable Patient Safety Solution (APSS) #17: Patient 

Safety Curriculum. Patient Safety Movement Foundation. March 2020 
https://patientsafetymovement.org/wp-content/uploads/2018/09/APSS-17.pdf.    
 

7. Bethishou L, Lewis J. Addressing the complex needs of a patient with Alzheimer disease. Association 
Report. J Am Pharm Assoc. 2019;(59):772-775. https://doi.org/10.1016/j.japh.2019.09.020  
 

8. Wooster J, Bethishou L. The Power of Pharmacist-to-Pharmacist Handoffs During Transitions of Care. 
iForumRX. August 2019. https://iforumrx.org/the-power-of-pharmacist-to-pharmacist-handoffs-during-
transitions-of-care/  
 

9. Bach A, Bethishou L. The Importance of Goal Setting: Why Every Pharmacist Should Make Goal 
Setting a Habit. Journal of Contemporary Pharmacy Practice. Spring 2019: Vol 66 (2); 11. 
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10. Bethishou L, Munjy L, Goad J. 2018-2019 ACIP Immunization Updates: Highlights for Pharmacists. 
Pharmacy Times. March 2019. 
https://www.pharmacytimes.com/publications/supplements/2019/march2019/20182019-acip-
immunization-updates-highlights-for-pharmacists 

 
11. Bethishou L, Munjy L, Andraos J. Shingrix Revaccination and Vaccination in Vulnerable Populations. 

Pharmacy Times. March 2019. 
https://www.pharmacytimes.com/publications/supplements/2019/march2019/shingrix-revaccination-
and-vaccination-in-vulnerable-populations.  
 

12. Bethishou L, Barker S, Bennet M et al. Actionable Patient Safety Solution (APSS) #6: Hand-off 
Communications. Patient Safety Movement Foundation. January 2019. 
https://patientsafetymovement.org/downloads/APSS_Hand-Off_Communication.pdf.  
 

13. Bethishou L, Jordan R, Lam J et al. Actionable Patient Safety Solution (APSS) #3A: Medication Errors. 
Patient Safety Movement Foundation. January 2019 https://patientsafetymovement.org/wp-
content/uploads/2017/01/3A.pdf.  

 
14. Lewis J, Bethishou L, Dea L, Mendoza J, Yoon C. Management of Osteoarthritis. RxConsultant. 

November 2017; XXVI (10):1-12.   
 

15. Bethishou L. Pneumonia Vaccines: Current Recommendations and Advocacy Opportunities. Pharmacy 
Times. November 2017. https://www.pharmacytimes.com/view/pneumonia-vaccines-current-
recommendations-and-advocacy-opportunities  
 

16. Bethishou L. Managing the Cost of Diabetes. Pharmacy Times. September 2017. 
https://www.pharmacytimes.com/view/managing-the-cost-of-diabetes-  

 
Manuscripts in Preparation or In Press 
 

1. Xavior S, Bethishou L, Dintzner M, Taheri R, Lewis J. Addressing the Crisis: Developing Student 
Leaders to Tackle the Opioid Epidemic. New Directions for Student Leadership. In Review 
 

2. Bethishou L, Candelario D, Foster A et al. Guide to Integrating Pharmacy Extenders in Transitions of 
Care Services: Mapping Entrustable Professional Activities. American Pharmacists Association (APhA). 
In Review 
 

3. Bach A, Bethishou L, Beuttler R, Fakourfar N, Rao H. Comparison of Virtual Simulations with Peers 
versus Actors as Standardized Patients on Virtual OSCE Scores. American Journal of Pharmaceutical 
Education. In review.  
 

Abstracts 
 

1. Lyon K, Pan Z, Carter J, Le B, Liang J, Phan H, Hur Y, Rambaran J, Bethishou L, Goad J, Hess K. 
Perception of California Student Pharmacists Regarding COVID-19 Vaccination. CPhA Western 
Pharmacy Exchange (WPE). Las Vegas, NV. April 2022. 
 



Laressa Bethishou, Curriculum Vitae 
 

7 
 

2. Park C, Arguinchona G, Brailsford M, Dinh M, Colombo M, Bethishou L, Jhawar S, Batra R. 
Implementation of a Health Plan Driven Pharmacist Transitions of Care Service for a Medicare 
Advantage Population. ASCP Annual Meeting. San Diego, CA. November 4-7, 2021. 
 

3. Brown A, Bethishou L, Taheri R, Nation, RA, Beuttler R. Developing Leadership and Patient 
Advocacy Skills Utilizing a Virtual Interprofessional Simulation. Nexus Summit, September 14 – 
October 12, 2021. (Virtual) 
 

4. Brown A, Bethishou L, Taheri R, Nation, RA, Beuttler R. Developing Leadership and Patient 
Advocacy Skills Utilizing an Interprofessional Simulation. AACP Annual Meeting, July 19-22, 2021. 
(Virtual) 
 

5. Nguyen V-H, Kang A, Bethishou L. A Longitudinal Evaluation of Student Self-Reported Levels of 
Entrustability in Performing Entrustable Professional Activities (EPAs). AACP Annual Meeting, July 
19-22, 2021. (Virtual) 
 

6. Chan A, Chang J, Medizade A, Nguyen C, Sams J, Soriano S, Stewart J, Tan R, Goad J, Bethishou L, 
Lewis J. Public Knowledge and Perception of the Pharmacy Profession. CPhA Western Pharmacy 
Exchange (WPE). Palm Springs, CA. June 2021 
 

7. Munjy L, Bethishou L, Besinque K, Beuttler R. Enhancing Student Learning in the Affective Domain 
within the Doctor of Pharmacy Curriculum. Innovations in Medical Education 2020 Conference. Los 
Angeles, CA February 15, 2020. 
 

8. Wooster J, Shoair O, Bethishou L, On P, Mansukhani R, Uppala A, Gernant S. Effective 
Communication Between Pharmacists During Transitions of Care (TOC) may Improve Patient 
Handoffs. ACCP Annual Meeting. New York, NY October 28, 2019.  
 

9. Wooster J, Shoair O, Bethishou L, On P, Mansukhani R, Uppala A, Gernant S. Facilitators and Barriers 
to Communication Between Pharmacists During Transitions of Care (TOC). APhA Annual. Seattle, WA 
March 23, 2019.  
 

10. Fukunaga S, Bethishou L, Tsu L. Retrospective Analysis of Pharmacist Discharge Counseling for Core 
Measures Compliance in Patients with Heart Failure and Acute Myocardial Infarction in a Community 
Hospital. ASHP Midyear. Anaheim, CA December 4, 2018. 
 

11. Bethishou L, Lewis J, Xavioer, S. Design and Implementation of a Residency Preparation Elective 
Course in a Pharmacy School Curriculum. Innovations in Medical Education 2018 Conference. Los 
Angeles, CA February 23, 2018. 

 
12. Bethishou L, Lewis J, Xavioer, S. Promoting Professional Development Through Implementation of a 

Structured Student Advisory Program. Innovations in Medical Education 2018 Conference. Los 
Angeles, CA February 24, 2018. 
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13. Bethishou L, Fang N. Impact of Transitions of Care Pharmacist Interventions in Reducing Medication 
Error for Pneumonia Patients. ACCP Virtual Poster Symposium, June 2016. Published in: 
Pharmacotherapy: The Journal of Human Pharmacology and Drug Therapy, June 22, 2017, 37(6), DOI: 
10.1002/phar.1964 John Wiley & Sons, Ltd; Abstract 56 

 
14. Bethishou L, Fang N. Impact of Transitions of Care Pharmacist Interventions in Reducing Medication 

Error for Pneumonia Patients. CSHP Seminar, Anaheim, CA, 2016. 
 

15. Aung P, Bethishou L, Fang N. Impact of Transitions of Care (TOC) Pharmacy Interventions on 
Pneumonia Readmissions. CSHP Seminar, Anaheim, CA, 2016. 

 
16. Abdo C, Bethishou L, Fang N. Reducing Readmissions in Patients Admitted with COPD or Asthma 

Exacerbation. CSHP Seminar, San Diego, CA, 2015. 
 
Grants 
 
2020-2021 Bethishou L (PI), Munjy L (Co-I), Besinque K (Co-I), Beuttler R (Co-I). The use of team-based 

learning to enhance health professional student learning in the affective domain within 
experiential curriculum. Team Based Learning Collaborative ($3750 for 1 year-funded) 

 
2019-2020 Bethishou L (PI). The use of team-based learning to enhance health professional student 

learning in the affective domain within experiential curriculum. Chapman University School of 
Pharmacy Grant Writers Bootcamp ($5000 for 1 year-funded) 

 
2018-2019 Bach A (PI), Bethishou L (Co-I), Gregorian T (Co-I). Comparison of Peers Versus Actors as 

Standardized Patients on OSCE Performance. American Association of Colleges of Pharmacy 
Scholarship of Teaching and Learning Grant ($3,860 for 1 year-funded) 

 
2018-2019 Bethishou L (PI), Wooster J (Co-I). Implementing a Communication Template to Improve 

Patient Handoffs at Discharge. American Association of Colleges of Pharmacy New Investigator 
Award ($10,000 for 1 year-not funded) 

 
2018-2019 Bethishou L (PI), Bach A (Co-I), Gandhi P (Co-I). Impact of Community Pharmacist 

Interventions in Improving Continuity of Care Post Hospital Discharge. Community Pharmacy 
Foundation ($30,000 for 1 year-not funded) 

 
2017-2018 Bethishou L (PI), Tsu L (PI). Impact of Pharmacist Follow-up Phone Calls in Cardiology 

Patients Recently Discharged from the Hospital. Chapman University Scholarly/Creative 
Activity Award ($765 for 1 year-funded) 

 
2017-2018 Bethishou L (PI), Lewis J (Co-I), Xavioer S (Co-I). Faculty Advisory Program for Pharmacy 

Students. Chapman University Scholarly/Creative Activity Award (proposal $2500 for 1 year–
not funded)  
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Conference Lectures 
 
April 2022 Communicating with Empathy in Patient Care Interactions 

California Pharmacists Association (CPhA) Western Pharmacy Exchange, Las Vegas, NV. April 
23, 2022. 

 
April 2022 Networking 101: Engagement with the Pharmacy Profession 

California Pharmacists Association (CPhA) Western Pharmacy Exchange, Las Vegas, NV. April 
22, 2022. 

 
Nov 2021 Roadmap to Residency: A Year-by-Year Guide for Pharmacy Students 

California Society of Health-System Pharmacist (CSHP) Seminar, Anaheim, CA.  
November 6, 2021. 

 
Nov 2021 The Impact of COVID-19 on Pharmacy Transitions of Care Services 

California Society of Health-System Pharmacist (CSHP) Seminar, Anaheim, CA.  
November 3, 2021. 

 
May 2021 The Preceptors Guide to the TOC Galaxy 

California Society of Health-System Pharmacist (CSHP) Pacific Coast Preceptor Conference 
(virtual presentation), May 14, 2021. 

 
Mar 2021 Expanding Virtual Co-Curricular Opportunities 

American Association of Colleges of Pharmacy (AACP) INclusion INterim Meeting (virtual 
presentation), March 3, 2021. 

 
Oct 2020 Patient Care Resources to TOC About: A Transitions of Care Toolkit 

California Society of Health-System Pharmacist (CSHP) Seminar (virtual presentation), October 
22, 2020. 
 

Feb 2020 Leading Others through Emotional Intelligence 
California Pharmacy Student Leadership (CAPSLEAD) Conference, San Francisco, CA, 
February 29, 2020. 

 
Oct 2019 The PPCP and Me: Applying the Pharmacist Patient Care Process to Transitions of Care 

Services 
California Society of Health-System Pharmacist (CSHP) Seminar, Anaheim, CA, October 19, 
2019. 
 

April 2019 APPE Readiness: Implementing the Pharmacist Patient Care Process 
California Pharmacists Association (CPhA) Western Pharmacy Exchange, Los Angeles, CA, 
April 14, 2019. 
 

April 2019 Shoot for success! Utilizing SMART goal setting to develop leadership potential 
California Pharmacists Association (CPhA) Western Pharmacy Exchange, Los Angeles, CA, 
April 13, 2019. 
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Oct 2018 Fixing a Broken Heart: Preserved Ejection Fraction and Acute Care Failure 
California Society of Health-System Pharmacist (CSHP) Seminar, San Diego, CA, October 6, 
2018. 
 

Feb 2018 Promoting Professional Development Through Implementation of a Structured Student 
Advisory Program 
American Association of Colleges of Pharmacy (AACP) INterim Meeting, Long Beach, CA, 
February 26, 2018. 

 
Seminars and Other Presentations 
 
Aug 2022 Cognitive empathy: The Key to Developing Health Care Providers   
 Chapman University School of Pharmacy Research Seminar, Irvine, CA. August 5, 2022.  
 
June 2022 Skilled Nursing Facility Discharge Process Optimization Project Pilot  
 Hoag Hospital Readmission Reduction Committee, Newport Beach, CA. June 24, 2022.  
 
July 2021 Teaching and Assessing Empathy in the PharmD Curriculum.  

John Hopkins University School of Education MEHP Decennial Virtual Conference. July 29, 
2021. 

 
Nov 2020 Roadmap to Success: Career Preparation and Professional Development 

California Pharmacists Association (CPhA) Charting Your Path, Virtual Boot Camp, November 
13, 2020. 

 
Sep 2020 Co-Curricular Accreditation: Lessons Learned 

American Association of Colleges of Pharmacy (AACP) Webinar. Sep 2020. 
 

May 2020 Implementing Transitions of Care Services in the Inpatient Setting 
American Pharmacists Association (APhA) Webinar. May 2020. 

 
Nov 2019 Medication Reconciliation Best Practices: Continuing Education for Pharmacy Technicians 
 Hoag Memorial Hospital Presbyterian, Newport Beach, CA 
 
Aug 2019 Leapfrog Hospital Survey: Medication Reconciliation Results and Best Practices 
 Hoag Memorial Hospital Presbyterian, Newport Beach, CA 
 
Aug 2019 The Power of Pharmacist-to-Pharmacist Handoffs During Transitions of Care 
 iForumRX Podcast (https://www.podbean.com/ew/pb-fatpf-bbd171)  
 
June 2017 A Patient-Centric Approach: Individualized Treatment Plans in Asthma 
 Specialty Pharma Education Center Webinar 
 
May 2016 Medication Safety During Transitions of Care 
  Stanford Health Care, Stanford, CA 
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May 2016 CV Surgery and ACS:Transitions of Care and Cardiac Medications - a brief primer 
  Stanford Health Care, Stanford, CA 
 
Oct 2015 Pain Management in the Geriatric Population: Continuing Education for Physical and 

Occupational Therapists 
  Stanford Health Care, Stanford, CA 
 
May 2015 Reducing Readmissions in Patients Admitted with COPD or Asthma Exacerbation 
  Western States Pharmacy Conference, San Diego, CA 
 
April 2015 The Role of the Health System Pharmacist to Improve use of Novel Oral Anticoagulants: 

Continuing Education for Pharmacists, Sponsored by Janssen 
  California Society of Health-System Pharmacists Diablo Chapter, Walnut Creek, CA 
 
Feb 2015 Pharmacokinetics, Pharmacodynamics, and Disease Management in Geriatric Populations: 

Continuing Education for Physical and Occupational Therapists 
  Stanford Health Care, Stanford, CA 
 
Protocols and Program Development 
 
Sep 2022 Medication Reconciliation Best Practices and SB1254 Lessons Learned Training Module 
  Hoag Hospital Memorial Presbyterian, Newport Beach CA 
 
May 2021 Leadership Emphasis Program 
  Chapman University School of Pharmacy, Irvine, CA 
 
May 2020 CUSP Health Fair Policies and Procedures 
  Chapman University School of Pharmacy, Irvine, CA 
 
Feb 2020 Co-Curriculum Policies and Procedures 
  Chapman University School of Pharmacy, Irvine, CA 
 
Aug 2018 Discharge Process Optimization Project (DPOP) Core Measure Compliance Checklist 
  Hoag Hospital Memorial Presbyterian, Newport Beach CA 
 
July 2017 “Medications During My Stay” Patient Education Form 
  Hoag Hospital Memorial Presbyterian, Newport Beach CA 
 
Awards and Honors 
 
Dec 2021 Best Poster in Interprofessional Leadership 
  Interprofessional Education Collaborative (IPEC) Nexus Summit 
 
March 2021 Outstanding Author Distinction (2020) 
  Journal of the American Pharmacists Association (JAPhA) 
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2020-2021 APhA-APPM Delegate 
  American Pharmacists Association (APhA) 
 
2019-2020 Teacher of the Year; Pharmacy P2 
  Chapman University School of Pharmacy (CUSP) 
 
2019-2020 APhA-APPM Delegate (alternate) 
  American Pharmacists Association (APhA) 
 
2019-2020 Faculty Delegate (alternate) 
  American Association of Colleges of Pharmacy (AACP) 
 
July 2019 Walmart Scholars Program: Faculty Mentor 
  American Association of Colleges of Pharmacy (AACP) 
 
Teaching (Didactic and Experiential) 
 
Course Coordination and Lecturing 
 
2022-Present  Co-Curricular Education (P1 Students) 
2022-Present  Co-Curricular Education (P2 Students) 
2017-Present  Health Care Delivery During Transitions of Care 
2017-Present  Residency Preparation Elective 
2019-2020  Pharmacist Care Skills Lab III (P1 Students) 
2018-2020  Pharmacist Care Skills Lab II (P1 Students) 
2017-2019  Pharmacist Care Skills Lab I (P1 Students) 
2017-2018  Integrated Therapeutics: Pulmonology 
 
Guest and Invited Lectures 
 
Spring 2022  PRHM200: Roadmap to Residency: Building Your Professional Portfolio  
2020-Present  PHRM523L: Leading with Emotional Intelligence 
2017-Present  PHRM521L: APhA Career Pathways  
2017-Present  PHRM521L: SMART Goal Setting and CV Building Workshop  
Fall 2020  PHRM571: The Pharmacists Role in Medication Adherence 
Fall 2020  PHRM571: Optimizing Transitions of Care 
Fall 2020  PHRM571: Introduction to Medication Therapy Management Services 
2017-2019  PHRM561:  Hematopoietic Stem Cell Transplantation 
 
Precepting 
 
2018-Present  Hoag Hospital Teaching Certificate Learning Experience (2 residents per year)  
2017-Present  Hoag Hospital Acute Care Medicine APPE Rotation (12 students per year)  
 
Mentorship 
 
2022-Present  Capstone Student: Evaluating Impact of Pharmacist during Transitions of Care  
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2021-Present  Capstone Student: Teaching and Assessing Empathy in the Pharmacy Curriculum 
2018-Present  Hoag Hospital Teaching Certificate Mentor (2 residents per year)  
2017-Present  Chapman University School of Pharmacy Faculty Advisor (10 students per year)  
 
Leadership 
 
American Academy of Colleges of Pharmacy (AACP) 
 
2020-Present  Co-Curriculum Community Content Manager 
2020-Present  Co-Curriculum Toolkit Task Force Chair 
2020-2021  Preceptor Development Task Force 
 
American Pharmacists Association (APhA) 
 
2022-Present   Transitions of Care Education Committee Co-Chair 
2021-2022   Transitions of Care Practice Committee Co-Chair 
2020-2021  Transitions of Care Practice Committee Chair 
2019-2020  Transitions of Care Communications Committee Chair 
2018-2019  Transitions of Care Practice Committee Co-Chair 
 
California Pharmacists Association (CPhA) 
 
2022- Present  Advanced Practice Pharmacist (APP) Advisory Task Force 
2021- Present  California Pharmacy Student Leadership (CAPSLEAD) Member at Large  
2021- Present  CAPSLEAD Faculty Development Committee Chair  
 
Chapman University School of Pharmacy 
 
2022-Present  Center for Excellence in Teaching and Learning CUSP Ambassador   
2022-Present  CUSP Deans Council (Department of Pharmacy Practice Representative)   
2022-Present  Student Success Advisor Taskforce Chair  
Summer 2022  CUSP Summer Research Camp (Faculty Co-Advisor)  
2021-Present  CUSP Leadership Emphasis (Faculty Co-Advisor)  
2021-Present  Script Your Future Medication Adherence Team Challenge (Faculty Co-Advisor)  
2021-Present  Phi Delta Chi Delta Epsilon Chapter Faculty Advisor 
2019- Present  California Pharmacy Student Leadership (CAPSLEAD) Faculty Advisor   
2019-Present  Stroke Boot Camp Co-Coordinator (Pharmacy Faculty) 
2017-2018  Exam Review Committee Chair  
 
Professional and University Service 
 
California Pharmacists Association (CPhA) 
   
2021-Present  Editorial Advisory Board, Journal of Contemporary Pharmacy Practice (JCPhP) 
2019-2021  Associate Editor, Journal of Contemporary Pharmacy Practice (JCPhP) 
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American Pharmacists Association (APhA) 
 
2022-Present  APhA-APPM Education Committee 
2019-2020  APhA-APPM Communications Standing Committee 
2017-Present  Transitions of Care SIG Practice Committee 
2017-2020  Transitions of Care SIG Communication Committee 
 
Chapman University School of Pharmacy 
 
2022-Present  Blood Borne Pathogen Committee  
2019-2022  Exam Review Committee 
2019-2020  Academic Integrity Task Force 
2019-2020  Patient Safety Committee 
2019-Present  Rho Chi Gamma Epsilon Fraternity Member  
2018-Present  Resident Advisory Committee Member 
2016-Present  Phi Delta Chi Fraternity Member (PDC) 
2018-2019  CUSP Strategic Planning Committee 
2016-2019  Therapeutics Subcommittee 
2016-2019  Academic Affairs Committee 
 
Patient Safety Movement Foundation (PSMF) 
 
2019-2020  Patient Safety Curriculum Workgroup 
2018-2020  Medication Safety Workgroup 
2018-2020  Hand-Off Communication Workgroup 
 
Hoag Memorial Hospital Presbyterian 
 
2018-Present  Resident Teaching Certificate Program Preceptor and Mentor 
2018-Present  Resident Advisory Committee 
 
Stanford Health Care 
 
2015- 2016  Stanford Department of Pharmacy Resident Advisory Committee 
2015- 2016  Pneumonia Readmission Reduction Committee 
2015- 2016  Stanford Heart Failure Operations Team 
2015- 2016  Stanford Medication Safety Committee 
 
Referee 
 
American Pharmacists Association Contributed Papers Abstract Reviewer (APhA) 
American Journal of Pharmaceutical Education (AJPE) 
American Journal of Managed Care (AJMC)  
British Medical Journal Open Quality 
Journal of the American College of Clinical Pharmacy (JACCP) 
Journal of the American Pharmacists Association (JAPhA) 
Journal of Contemporary Pharmacy Practice (JCPhP) 
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Journal of Pharmacy Practice (JPP) 
Pharmacy Times Continuing Education 
 
Consultant Activity 
 
SCAN Health Plan-Implementing New Transitions of Care Services (2020-2021) 


